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Summary of Key performance indicators
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e OVERALL SATISFACTION A
e \/ALUE FOR MONEY
OVERALL REPUTATION
e=s OVERALL FACILITIES, INFRASTRUCTURE AND SERVICES
REPUTATION SERVICES AND FACILITIES
A Waste management Consent services Roading and
Leadership footpaths
A
Trust b
Water management Public facilities Other services
Financial
management
49%
Quality of
services
Year-on-year Between demographics
B Good (% 6-10) B Satisfied (% 6-10) A Significantly higher Significantly higher

v Significantly lower Significantly lower
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